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July 17, 2020 

There’s No Place Like … the Office? A Return to Work Guide for 
Private Equity Sponsors in NY, CA, IL and MA. 

After more than three months of mostly remote working and no travel, and with state and local authorities slowly relaxing 
“work from home” rules in the United States, private equity sponsors are understandably impatient to get back into their 
normal routine. This note provides guidance to private equity sponsors about how to resume operations in New York, 
California, Illinois, and Massachusetts based on relevant reopening guidelines in those states and summarizes certain 
restrictions relevant to business travelers. As guidance is rapidly evolving, businesses should continue to monitor guidance 
and recommendations of federal, state and local authorities, as well as health officials, in order to keep up-to-date on the 
latest information concerning the COVID-19 virus. Our cross-disciplinary task force of attorneys who monitor federal, state 
and local guidance can be reached for questions at COVID-19RecoveryPolicies@ropesgray.com.   

I. New York 

A. Current Status. On May 15, New York’s reopening process began on a regional basis. See Executive Order 
202.31. The NY Forward reopening plan divides the state into ten regions, each of which is eligible to move 
independently through the four reopening phases based on its ability to meet seven key metrics. New York City 
is in Phase Three and the other nine regions1 are in Phase Four. Each region’s continued progression through the 
NY Forward plan depends on the region continuing to meet the reopening metrics. 

 Implications for private equity sponsors. The typical office environment in which private equity sponsors 
work is allowed to reopen in Phase Two. As such, subject to complying with the restrictions outlined below, 
private equity organizations can now resume in-person operations throughout New York State, including 
in New York City. 

B. Reopening Guidance for Office Workplaces. Detailed state guidance for office-based workplaces outlines the 
mandatory and recommended infection mitigation procedures applicable to private equity sponsors. Businesses 
are required to affirm to the State that they understand their obligation to comply with the guidance. See Office 
Guidance. 

 Reopening Restrictions. Upon reopening, private equity sponsors are required to take measures addressing 
physical distancing, protective equipment, cleaning and hygiene, communication, training, contact tracing 
and screening. New York’s Office Guidance Summary helpfully organizes the significant additional 
precautions into mandatory measures and recommended best practices. Some of the notable requirements 
include:  

• Physical Distancing. Businesses must limit the occupancy of any area in an office to 50% of its 
maximum capacity and avoid in-person meetings or gatherings to the greatest extent possible. Sponsors 
need to advise their employees to maintain six feet of distance at all times and take steps to reduce 

                                                   
1 The following regions are in Phase Four (as of July 15): Finger Lakes, Central New York, Mohawk Valley, Southern Tier, North 
Country, Western New York, Capital Region, Mid-Hudson and Long Island.  

mailto:COVID-19RecoveryPolicies@ropesgray.com
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO_202.31.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO_202.31.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYForwardReopeningGuide.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/RegionalCouncilMap.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/offices-interim-guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/offices-interim-guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/OfficesSummaryGuidelines.pdf
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interpersonal contact and congregation, such as by adjusting workplace hours or staggering 
arrivals/departures. Non-essential common areas like gyms or game rooms cannot reopen.  

• Protective Equipment. Employees are required to wear masks or cloth face coverings in common 
areas and anytime they come within six feet of another person. Businesses must provide such coverings 
and train workers on proper use. 

• Screening. Businesses are required to implement mandatory health screening assessments (e.g., 
questionnaire and/or temperature checks). At a minimum, a questionnaire should ask whether, in the 
past 14 days, an employee has experienced COVID-19 symptoms, tested positive or come in close 
contact with a confirmed or suspected positive case. Employees who screen positive should not be 
allowed to enter the workplace. If a business identifies a confirmed positive case of COVID-19, it must 
immediately notify state and local health departments.  

• Cleaning and Hygiene. Sponsors must adhere to hygiene, cleaning and disinfection requirements from 
the CDC and NY Department of Health. Rigorous cleaning must occur each day, with particular 
attention to high-touch items and communal areas.   

 Temperature Checks. Commercial building owners and operators may require individuals to undergo 
temperature checks before being admitted to the building, and may deny entry to any individual who refuses 
to undergo a temperature check or has a temperate above the level set by NY Dept. of Health Guidelines. 
See Executive Order 202.38. 

• Operators are immunized from liability for claims of frustration of purpose or violation of the covenant 
of quiet enjoyment based solely on their enforcement of temperature checks consistent with Order 
202.38. Temperature checks must be conducted consistent with the ADA and NYC Human Rights Law. 

 Business Safety Plan. Each reopening business is required to produce a written plan outlining how it will 
protect employees and visitors, make the physical workspace safer and implement processes that lower the 
risk of COVID-19 infection in the business. A business does not need to submit its plan to the State, but 
must retain the document on the premises and make it available upon inspection by the NY Dept. of Health 
or local health authorities. See Safety Plan Template.  

C. Travel. The New York Dept. of Health instructs local health departments to institute a mandatory quarantine for 
any symptomatic individual who traveled to China, Iran, Japan, South Korea or Italy. The NY DOH also suggests 
that individuals self-isolate if they feel sick and recently traveled to an “area of concern,” identified by the CDC. 
As of the date of this note, “areas of concern” include all foreign countries. See DOH Travel and Quarantine 
Guidance. 

 Quarantine on Arrival. Effective June 25, New York requires all individuals traveling from states with 
significant COVID-19 community spread to quarantine for 14 days upon arrival. See Executive Order 205 
and Travel Advisory FAQs.  The quarantine applies to individuals traveling from a state with a positive test 
rate higher than 10 per 100,000 residents or a positive test rate greater than 10% (each measured on a 7-day 
rolling average basis). As of July 17, the affected states are Alabama, Arkansas, Arizona, California, 
Florida, Georgia, Iowa, Idaho, Kansas, Louisiana, Minnesota, Mississippi, New Mexico, North Carolina, 
Nevada, Ohio, Oklahoma, South Carolina, Tennessee, Texas, Utah and Wisconsin. See New York’s Travel 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://coronavirus.health.ny.gov/system/files/documents/2020/03/cleaning_guidance_general_building.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO-202.38-final.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_BusinessReopeningSafetyPlanTemplate.pdf
https://coronavirus.health.ny.gov/travel-large-gatherings-and-quarantines
https://coronavirus.health.ny.gov/travel-large-gatherings-and-quarantines
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO205.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/nys-covid-travel-advisory-faq_0.pdf
https://coronavirus.health.ny.gov/covid-19-travel-advisory
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Advisory Page for a regularly updated list. Guidance for individuals subject to the quarantine requirement 
is available here.  

• Enforcement. Travelers from states subject to the quarantine order must complete the DOH Traveler 
Health Form upon entering New York. Airlines are distributing the form to passengers on flights into 
New York State, and enforcement teams stationed at airports will request proof of completion as 
passengers disembark their flights. Travelers who leave the airport without completing the form are 
subject to a $2,000 fine and may be brought to a hearing and ordered to complete mandatory quarantine. 
Travelers entering New York State by other means, such as cars and trains, must fill out the online 
form. See DOH Emergency Health Order. 

 Travel in the NY Forward Materials. The reopening Office Guidance recommends, but does not require, 
that businesses “consider limiting all non-essential travel.” Moreover, the NY Forward Guide warns that 
“facilities or events that attract hundreds of people from outside the region pose a significant public health 
danger” and should continue to be canceled or postponed until the threat of the virus has subsided.  

 Implication for private equity sponsors. Sponsors should not host visitors from states with significant 
community spread or send employees to do business in such states, unless they intend to comply with the 
14-day quarantine. To comply with the DOH self-quarantine recommendation, sponsors should limit 
international business travel to situations where it is strictly necessary. Tradeshows, industry events and 
similar gatherings in New York will likely need to be canceled even after private equity firms who wish to 
attend such events resume in-person operations. As with business travel in general, sponsors should 
evaluate the virus activity in the destination state before sending employees to such events outside of New 
York.  

https://coronavirus.health.ny.gov/covid-19-travel-advisory
https://coronavirus.health.ny.gov/system/files/documents/2020/06/interimguidance_traveladvisory.pdf
https://forms.ny.gov/s3/Welcome-to-New-York-State-Traveler-Health-Form
https://forms.ny.gov/s3/Welcome-to-New-York-State-Traveler-Health-Form
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Air_Travel_Order_Draft_Section_16_order_signed.pdf
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II. California 

UPDATE/CAVEAT: On July 13, 2020, the California Department of Public Health announced new Guidance on 
Closure of Sectors in Response to COVID-19.  Under the July 13 order, in counties that have been on the County 
Monitoring List for three consecutive days based on data that tracks disease transmission and other health metrics, 
offices for business in non–critical infrastructure sectors must close. 

As of July 15, 2020, the list of impacted counties includes Los Angeles and San Diego counties. In response, Los 
Angeles and San Diego counties have issued revised orders closing offices for business in non–critical 
infrastructure sectors.  As of July 15, 2020, offices for non-essential businesses remain open in the City and County 
of San Francisco, but only to individuals necessary for operations who cannot telecommute. 

 
A. Current Status. On May 8, 2020, California moved into Stage 2 of its four-stage Resilience Roadmap reopening 

plan. See Order of the State Public Health Officer dated May 7, 2020. Under the Resilience Roadmap, the state 
evaluates progress on six data-driven metrics, which largely capture healthcare capacity; gradually designates 
sectors and activities; issues reopening guidance; and then permits those sectors and activities to reopen 
statewide. Not all cities, counties, and municipalities, however, must keep pace with the state. Most counties 
have applied for and received variances that allow them to reopen additional business, activities, and industries, 
including higher-risk Stage 3 workplaces. Other counties in the Bay Area have issued orders that require certain 
businesses to remain closed or that have indexed their reopening orders to match exactly the statewide guidance. 
See Resilience Roadmap Website. On June 18, 2020, California also announced mandatory, statewide Guidance 
for the Use of Face Coverings.  The Guidance generally requires that individuals wear face coverings in public 
and at work when they might be in contact with others. 

 Implications for Private Equity Sponsors. On May 12, 2020, the state announced that office workers in 
nonessential industries who cannot work remotely may return to their offices. Later in May and June, Los 
Angeles and San Diego Counties and the City and County of San Francisco followed suit. Los Angeles and 
San Diego counties, however, still “strongly encourage” telework and require businesses to prepare and 
post a reopening protocol, which includes a mandatory certification that the business has maximized 
teleworking opportunities (or an explanation for why the business need not do so). And in the City and 
County of San Francisco, employees who can work remotely may not come into the office. 

• As a result, most private equity sponsors’ home cities and counties still likely prohibit or strongly 
discourage their employees who can work remotely from returning to their offices. Though many 
employees cannot yet return to work, private equity sponsors can use statewide Industry Guidance for 
Office Workspaces (as well as additional local guidance, such as the City and County of San Francisco’s 
Best Practices for Businesses Operating Office Facilities, and CDC recommendations) to predict what 
their workplaces will look like when their cities and counties allow them to return. 

 Industry Guidance for Office Workspaces. California’s office workspace guidance provides both a 
general framework and specific steps that office-based businesses can follow to limit the risk of 
transmission. Businesses should also consult local health orders, which may impose additional 
requirements. 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-of-Closure-of-Sectors-in-Response-to-COVID-19.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-of-Closure-of-Sectors-in-Response-to-COVID-19.aspx
http://publichealth.lacounty.gov/media/coronavirus/docs/HOO/2020.07.14_HOO_Safer%20at%20Home_Cessation%20of%20Indoor%20Ops.pdf
http://publichealth.lacounty.gov/media/coronavirus/docs/HOO/2020.07.14_HOO_Safer%20at%20Home_Cessation%20of%20Indoor%20Ops.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/HealthOfficerOrderCOVID19.pdf
https://www.sfdph.org/dph/alerts/files/C19-07f-Shelter-in-Place-Health-Order.pdf
https://www.sfdph.org/dph/alerts/files/C19-07f-Shelter-in-Place-Health-Order.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/SHO%20Order%205-7-2020.pdf
https://covid19.ca.gov/roadmap/
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-for-Face-Coverings_06-18-2020.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-for-Face-Coverings_06-18-2020.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HOO_COVID-19_Safer_at_Work_and_in_the_Community-Phase%203_06182020_WITH_APPENDICES.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HOO_COVID-19_Safer_at_Work_and_in_the_Community-Phase%203_06182020_WITH_APPENDICES.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/HealthOfficerOrderCOVID19.pdf
https://www.sfdph.org/dph/alerts/files/C19-07e-Shelter-in-Place-Health-Order-as-revised.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/protocols/Reopening_OfficeBasedWorksites.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/BusinessesandEmployers/SafeReopeningPlanTemplate.pdf
https://www.sfdph.org/dph/alerts/files/C19-07e-Appendix-C1-Additional-Businesses.pdf
https://covid19.ca.gov/pdf/guidance-office-workspaces.pdf
https://covid19.ca.gov/pdf/guidance-office-workspaces.pdf
https://www.sfdph.org/dph/alerts/files/Directive-2020-18-Offices.pdf
https://www.sfdph.org/dph/alerts/files/Directive-2020-18-Offices.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/office-buildings.html
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• Risk Assessment, Planning and Training. California encourages office-based firms to conduct a 
comprehensive risk assessment of the workplace, develop a written, worksite-specific COVID-19 
prevention plan, and then designate a worker in each office to ensure that the plan is implemented and 
updated as necessary to comply with evolving federal, state and local guidance. The plan should be 
nimble and flexible: if a worker gets sick, the business should reconsider its approach. Office-based 
businesses should also ensure that their employees receive adequate training about the plan and frequent 
reminders to stay home when sick, wear employer-provided face coverings and other appropriate 
personal protective equipment, self-monitor for symptoms, and adhere to sanitation and social 
distancing protocols. Businesses should also inform employees about employer- or government-
sponsored leave benefits, including sick leave rights under the federal Families First Coronavirus 
Response Act and employees’ rights to workers’ compensation benefits and presumption of work-
relatedness of COVID-19 under the Governor’s Executive Order N-62-20, which make it financially 
easier for employees to stay home. 

• Control Measures and Screening. Businesses should either provide temperature and symptom 
screenings for workers upon entering the office (conducted by qualified and adequately equipped 
personnel) or encourage workers to perform their own temperature and symptom checks at home before 
they come to work (and, in such cases, provide employees with adequate training on self-screening in 
accordance with CDC guidelines).2  Businesses should apply the same screening procedures for outside 
vendors, contractors, visitors, or clients who enter the office. Businesses should also develop protocols 
for investigating any cases of COVID-19 illness in the workplace, identifying and communicating with 
close contacts of any infected employees, isolating COVID-19 positive employees, clearing employees 
to return to work safely, and complying with any federal, state or local recordkeeping, reporting, and 
confidentiality obligations. 

• Cleaning and Disinfecting Protocols. Businesses should thoroughly and frequently clean any high-
touch items, such as copiers, printers, and elevator controls, and high-traffic areas, such as break rooms, 
restrooms, and kitchens. Businesses should also attempt to reduce the risk of contamination in the first 
place: coworkers should, for example, avoid sharing office supplies, and offices should consider 
installing high-efficiency air cleaners or increasing the quantity of outside air and ventilation in offices 
and other spaces. 

• Physical Distancing Guidelines. Offices should also reconfigure their workplaces and workforces to 
promote social distancing and to reduce the risk of person-to-person transmission.  For example, offices 
should continue to permit and encourage telework and should stagger start and end times to limit the 
number of workers in the office at any given time.3 To prevent workers who do come to the office from 
congregating, businesses should also redesign their offices to increase the distance between 
workspaces, suspend use of common areas such as break rooms, kitchens and conference rooms, 
establish directional hallways and passageways, and designate separate entrances and exits.  And—in 

                                                   
2 Employers are advised to determine whether they must compensate their non-exempt employees for their time submitting to such 
screening under applicable federal and state wage–and-hour law. Employers may also have to provide reasonable accommodations for 
medical- and faith-based refusals to undergo clinical testing, submit to temperature checks, provide daily symptom attestations, utilize 
required PPE or otherwise comply with workplace safety measures. 
3 Employers may also have an obligation to provide disabled employees with a reasonable accommodation of permitting remote work, 
flexible hours and shifts, additional PPE or other safety measures under applicable federal and state disability laws. 
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an important caution for private equity sponsors—businesses should limit travel, encourage remote 
meetings, and require employees to avoid handshakes.  

• Face Coverings. California’s Guidance for the Use of Face Coverings also requires individuals to wear 
face coverings in certain office settings, including when working in any space visited by members of 
the public (even if no members of the public are present at the time); when working in or passing 
through common areas, such as hallways, stairways, and elevators; and in any room or enclosed area 
where other people are present and where physical distancing is not possible.  The Guidance exempts 
certain individuals from wearing a face covering, including (among other individuals) those with 
medical conditions or disabilities that prevent wearing a face covering (but requires any such individual 
employed in a job involving regular contact with others to wear a non-restrictive alternative such as a 
face shield with a drape on the bottom edge). 

B. Travel restrictions. Not only does California’s Industry Guidance for Workspaces encourage businesses to avoid 
nonessential travel; some local orders, like the City and County of San Francisco’s, prohibit nonessential travel. 
In fact, individuals moving into the Bay Area region from elsewhere are “strongly urged” to quarantine for 14 
days, a recommendation that potentially applies equally to individuals who—contrary to guidance—temporarily 
traveled outside the Bay Area region for nonessential work. San Diego County’s public health order is even 
stricter: individuals arriving in the county from international locations under a CDC Warning Level 2 or 3 Travel 
Advisory must self-quarantine or self-monitor for 14 days. 

III. Illinois 

A. Reopening guidance – Illinois. All of Illinois is currently in Phase 4 of the 5-Phase reopening plan, Restore 
Illinois. The plan designates four state regions, “each with the ability to independently move through a phased 
approach” to reopening. Private equity sponsor offices were permitted to reopen in Phase 3, and may expand 
operations slightly in Phase 4. 

 Phase 3 – Recovery. Offices may reopen during this phase, but must follow Office Guidelines, which 
contain both “minimum” and “encouraged” reopening protocols. See also the Phase 3 Business Toolkit. 

• General Health. Required: (1) All employees who can work from home should continue to do so, 
(2) face coverings are required when employees cannot maintain a 6-foot social distance, with some 
exceptions, and (3) employer should provide hand washing or sanitizing capability to employees, and 
allow for frequent hand washing. 

• HR and Travel Policies. Required: (1) Returning employees complete health/safety training, (2) non-
essential business travel is limited, and (3) sick employees must stay home. Encouraged: Reasonable 
accommodations for COVID-19-vulnerable employees. 

• Health Monitoring. Required: (1) Temperature checks made available to employees and encouraged, 
(2) information about COVID-19 symptoms posted in workplace, (3) in-person screening of all 
employees entering workplace; provided, that, if the workplace configuration or staffing structure does 
not allow for screening upon entry, the employer may use a virtual method of screening via online 
survey, mobile application, or other similar method, (4) mid-shift screening—in person or virtual—to 
verify no presence of symptoms, (5) COVID-19-positive employees isolated at home for at least 10 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-for-Face-Coverings_06-18-2020.pdf
https://www.sfdph.org/dph/alerts/files/C19-07e-Shelter-in-Place-Health-Order-as-revised.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/HealthOfficerOrderCOVID19.pdf
https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21509
https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21509
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/offices.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businesstoolkits/all.pdf
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days after symptom onset, and until either feverless for 72 hours or 2 negative COVID-19 tests in a row 
with testing at least 24 hours apart, (6) CDC disinfecting of workplace immediately after any employee 
tests positive, (7) notify any employees exposed, and (8) 14-day quarantine of any employee who had 
close contact with someone diagnosed with COVID-19. 

• Physical Workspace. Required: (1) In multi-tenant buildings, landlord should put up entrance signs 
regarding face covering, social distancing, and cleaning protocols; display visual markers 6-ft. apart at 
any queue points (e.g., elevators, building entrances); limit elevator capacity to allow for 6-ft. social 
distance; provide hand sanitizer at building entrances, elevators, and common areas, (2) tenant should 
display signage at office entrances with face covering, social distancing, and cleaning protocols, in 
multiple languages as needed; allow for 6-ft. spacing between occupied, individual workstations OR if 
not practical, install an impermeable barrier between workstations, (3) water fountains, except for 
touchless water bottle refill stations, should be made unavailable for use, and (4) vending machines 
should be sanitized after each use. Encouraged: (1) avoid seating employees facing each other, 
(2) removal of personal items from desk, (3) modify traffic flow to minimize contact, (4) minimize use 
of shared spaces and work materials, (5) reduce surface contact, and (6) increase air turnover rates. 

• Disinfecting/Cleaning Procedures. Required: (1) Weekly cleaning of entire office in compliance with 
CDC protocols, (2) common areas and high-touch surfaces cleaned every 2 hours, and (3) employees 
disinfect workstations at beginning and end of work day. 

• Staffing and Attendance. Required: (1) Max occupancy of 50% of office capacity, (2) in multi-tenant 
building, landlord should design a plan to allow for social distancing within common areas and if 
needed, designate employees to monitor capacity limits and social distancing in shared building areas 
(e.g., lobby, elevator), and (3) landlord and tenant should limit the occupancy of common areas to allow 
for social distancing of 6-ft or greater by removing furniture or staggering break times. Encouraged: 
(1) Use tele- and video-conferencing while at desk, (2) coordinate employee arrival and departure times 
to adjust for limited elevator capacity, (3) minimize in-person meetings, (4) if in-person meeting is 
necessary, limit to 10 people with social distancing, (5) ensure employees are aware of available 
capacity before beginning their commute, and (6) stagger shift start and end times. 

• External Interactions. Required: (1) Before being allowed to enter, any external supplier or visitor 
should be asked whether they have COVID-19 symptoms and if practical, have their temperature taken 
using a thermometer (infrared / thermal cameras preferred, touchless thermometers permitted), (2) in 
multi-tenant building, landlord is responsible for screening at loading dock, (3) a log of all external 
suppliers and any visitors who enter the office should be kept, and (4) suppliers and visitors should 
wear face coverings over their nose and mouth when entering premises. Encouraged: Limit contact 
between external suppliers/visitors and employees. 

 Phase 4 – Revitalization. Offices may continue to operate during this phase, in accordance with revised 
Office Guidelines. See also the Phase 4 Business Toolkit. Operating guidelines remain the same as Phase 3, 
except for the following changes: 

• HR and Travel Policies. (1) Employers are no longer instructed to limit all non-essential business 
travel, and instead should follow CDC travel guidance (see Section V.C), (2) employers should explain 

https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines4/offices.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businesstoolkits4/offices.pdf
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all paid leave policies and alert workers that they may be eligible for benefits if sick or symptomatic, 
and (3) employers should be aware that they are legally prevented from retaliating against workers for 
raising safety/health concerns. 

• Health Monitoring. (1) In addition to COVID-19-positive employees, an employee reporting any 
COVID-19 related symptoms must be isolated at home for at least 10 days after symptom onset, and 
until either feverless for 72 hours or 2 negative COVID-19 tests in a row with testing at least 24 hours 
apart, (2) employers should encourage any employee reporting COVID-19 symptoms to contact their 
health care provider, (3) if multiple employees report COVID-19 symptoms or test positive, employers 
should notify the local health department within one day, and (4) when notifying employees who may 
have been exposed to a COVID-19-positive employee, employers should not identify the COVID-19-
positive employee by name. 

• Physical Workspace. (1) Building and office entry signage should also include any reduced capacity 
limits, (2) employers need not display 6-foot markers at queue points, though it is still encouraged, and 
(3) employers no longer need to disable water fountains. 

• Disinfecting/Cleaning Procedures. Any required cleaning to be done by employees should be within 
their normal workday or during otherwise compensated time. 

• Staffing and Attendance. Necessary in-person meetings are limited to 50 people with social distancing 
(an increase from 10 people in Phase 3). 

 Phase 5 – Illinois Restored. Economy fully reopens with safety precautions continuing. To move to Phase 5, 
there must exist either (1) a vaccine, (2) effective and widely available treatment, or (3) the elimination of 
new cases over a sustained period through herd immunity or other factors. 

B. Reopening Guidance – Chicago. Chicago has implemented an additional Reopening Plan, and is currently in 
Phase 4 of 5. During this Phase, office-based jobs may continue to operate in accordance with city guidance 
similar to state-issued Phase 4 guidance. 

C. Travel Restrictions. 

 Chicago Quarantine Restrictions. Chicago has issued a Public Health Order directing anyone traveling 
to Chicago from a designated state to self-quarantine for 14 days or for the duration of their time in the city, 
whichever is shorter. The quarantine period begins from the individual’s time of last contact with the 
designated state. Designated states include Florida, Louisiana, Mississippi, Arizona, Alabama, Georgia, 
Tennessee, Nevada, South Carolina, Oklahoma, Texas, Idaho, Arkansas, California, Missouri, North 
Carolina, Utah, Iowa, and Kansas. Wisconsin, North Dakota, and Nebraska will be added to the list on July 
31. 

 International Travel. The Illinois Department of Public Health asks that travelers from countries with 
CDC Level 3 Travel Health Notices stay home for 14 days from the day the traveler left the country, 
consistent with CDC guidance. As of the date of this note, this list includes all foreign countries. 

https://www.chicago.gov/content/dam/city/depts/mayor/Press%20Room/Press%20Releases/2020/May/ReopeningFramework.pdf
https://www.chicago.gov/content/dam/city/sites/covid/reopen-businesses-portal/guidelines/BeSafe.CommercialBuildings-City-of-Chicago-Phase-4-Guidelines.pdf
https://www.chicago.gov/city/en/sites/covid-19/home/health-orders.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/travel-guidance
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html
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IV. Massachusetts 

A. Current Status: On May 18, 2020, Massachusetts entered Phase I of its reopening plan. See Order Implementing 
a Phased Reopening of Workplaces and Imposing Workplace Safety Measures to Address COVID-19.  The 
reopening plan allows certain designated businesses to reopen in phases depending on the public health risk and 
economic benefit of their reopening.  On June 8, 2020, Massachusetts entered Phase II of the reopening plan, 
which allowed retail and other close-contact businesses to reopening with restrictions for the first time.  See 
Order Authorizing the Re-Opening of Phase II Enterprises.  On July 6, 2020, Governor Baker announced the 
beginning of Phase III of the reopening plan, which allowed all but a few businesses, including bars and 
amusement parks, to reopen.  See Order Authorizing the Re-Opening of Phase III Enterprises. Phase III will last 
until there is a reliable COVID-19 treatment. 

 Implications for Private Equity Sponsors. The most recent office space guidance, which went into effect 
on Monday, July 6, 2020, allows general use offices to open at 50% capacity.  Specifically, businesses must 
limit occupancy to the greater of the following: 

• 50% of the building’s maximum permitted occupancy as documented in its occupancy permit on record 
with the municipal building department or other municipal record holder; 

• Buildings for which no permitted occupancy limitation is on record may allow 10 persons (including 
staff) per 1,000 square feet of accessible space; 

• In any case, no enclosed space within the facility may exceed occupancy of 10 persons per 1,000 square 
feet.   

Private equity sponsors may open their Massachusetts offices subject to those occupancy limits and the below 
requirements.  Work from home is still encouraged where practicable. 

 Sector-Specific Guidance for Office Spaces.  In addition to the capacity limitation referenced above, 
offices have to meet certain standards in order to reopen. The standards are organized around four 
categories: social distancing, hygiene protocols, staffing and operations, and cleaning and disinfecting. 

• Social Distancing.  Businesses must ensure six feet of separation between individuals in offices by (i) 
reconfiguring common spaces and high density areas to ensure six feet of physical distancing; (ii) only 
allowing cafeterias to reopen for take-out, with communal serving areas closed; (iii) installing physical 
partitions between workstations in areas that cannot be spaced out; (iv) establishing directional 
hallways and passageways for foot traffic; and (v) limiting visitors and avoiding congregation where 
feasible.  Businesses must also stagger work schedules and lunch and break times.  Perhaps most 
relevant, the guidance mandates limited meeting sizes with six feet of social distancing required and 
remote participation encouraged. 

• Hygiene Protocols.  Businesses must ensure access to handwashing facilities wherever possible and 
encourage frequent handwashing.  Where handwashing facilities are not possible, businesses may 
provide hand sanitizers made up of at least 60% alcohol.  As a general matter, employees must be 
provided with cleaning products at their workplace locations.  At least daily cleaning of high-touch 
areas is required.  Where employees cannot avoid sharing office materials, their employers must ensure 

https://www.mass.gov/doc/may-18-2020-re-opening-massachusetts-order/download
https://www.mass.gov/doc/may-18-2020-re-opening-massachusetts-order/download
https://www.mass.gov/doc/june-6-2020-phase-ii-reopening/download
https://www.mass.gov/doc/phase-3-order-july-2-2020/download
https://www.mass.gov/info-details/safety-standards-and-checklist-office-spaces
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they are disinfected between uses.  Finally, office spaces must have signage posted to remind workers 
of these hygiene protocols. 

• Staffing and Operations.  Businesses must establish and communicate a worksite-specific COVID-
19 Prevention Plan for all offices.  Further, they must train workers on safety information and hygiene 
protocols.  Staff should wear masks where physical distancing is not possible (except where unsafe due 
to a medical condition or disability), and should continue to work remotely where feasible. This is 
especially true for workers who are vulnerable to COVID-19, and those who feel ill or show symptoms 
of COVID-19 must stay home. Businesses must also screen workers to ensure they are not experiencing 
any COVID symptoms, have not had close contact with an individual diagnosed with COVID-19, or 
have not been asked to quarantine by a doctor or public health official.  

• Cleaning and Disinfecting.  Businesses should conduct at least daily cleaning and disinfecting of 
offices and log the date, time, and scope of each cleaning.  They must further conduct frequent 
disinfecting of heavy-transit areas and high-touch surfaces, such as doorknobs and bathrooms.  All 
shared spaces must be cleaned between each use and must be stocked with cleaning products.  In the 
event of a positive case, businesses must shut down their offices for deep cleaning and disinfecting in 
accordance with CDC guidance. 

B. Travel Restrictions. Per state guidance, travelers arriving in Massachusetts are instructed to self-quarantine for 
14 days. Travelers arriving from Rhode Island, Connecticut, Vermont, New Hampshire, Maine, New York, and 
New Jersey are exempt from this requirement. In addition, business-sponsored travel must remain limited and in 
compliance with federal travel restrictions and guidelines. 

V. General Business Considerations.  

A. Federal Guidance.  

 Testing. Sponsors may administer or require diagnostic (i.e., viral) tests to determine if an employee has 
an active COVID-19 infection before allowing that individual into the workplace. Antibody tests, however, 
cannot be required or used to make decisions about employees returning to the workplace. Recent guidance 
from the EEOC clarifies that making workers take tests that detect COVID-19 antibodies would violate the 
Americans with Disabilities Act. If sponsors choose to conduct diagnostic tests, they must ensure that 
testing be accurate and reliable (taking into account the frequency of false positives or false negatives 
associated with an applicable test), administer the tests in a non-discriminatory manner, and maintain any 
test results confidentially and separate from regular personnel records. 

 OSHA Guidance. In its Return to Work Guidance, OSHA recommends businesses reopen using a three-
phased approach based on principles outlined in the guidance (rather than specific dates or metrics). The 
guidance provides a roadmap, intended to supplement other federal guidance, such as OSHA’s materials 
on Preparing Workplaces for COVID-19 and the White House’s Guidelines. In phase one of OSHA’s 
framework, reopening businesses should continue to make telework available and accommodate higher risk 
individuals where feasible and limit non-essential business travel. During phase two normal travel can 
resume and the number of people in the workplace can increase, while maintaining “moderate to strict” 
distancing practices. Restrictions can be eliminated in the third phase. While OSHA recommends many of 
the distancing, hygiene and screening measures discussed above, the guidance also covers anti-retaliation 

https://www.mass.gov/info-details/travel-information-related-to-covid-19#:%7E:text=All%20travelers%20arriving%20to%20Massachusetts,in%20Massachusetts%20are%20exempt%20from
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
https://www.osha.gov/Publications/OSHA4045.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/04/Guidelines-for-Opening-Up-America-Again.pdf
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practices to protect employees who raise workplace safety and health concerns and contains helpful 
employer FAQs.  

B. State-Specific Guidance on Cross-Border Travel. In addition to the state-specific travel restrictions described 
above, private equity sponsors should also be aware of local directives in other states requiring or recommending 
that travelers self-isolate for 14 days on arrival. Such policies exist in a number of U.S. states (see Appendix A). 

 Private equity sponsors should set up internal controls to check whether such policies are in place at any 
business travel destination. 

 Where possible, alternative means of transportation (such as rental car) should be used rather than transit 
modes that require prolonged contact with the public.  

 To limit the risk of traveling employees bringing an infection into the workplace, sponsors should establish 
policies to screen such individuals before they return to the office. Such policies might include a mandatory 
health screening (via self-assessment questionnaire and/or temperature check), period of self-quarantine or 
negative test result. 

C. CDC Guidance. 

 Domestic Travel. 

• The CDC currently advises that staying home is the safest course. When considering travel outside of 
one’s local community, the CDC recommends considering the following: 

o Whether COVID-19 is spreading at your travel origin or destination. Case numbers per state are 
available here. As of July 15, new cases are increasing fastest in Florida, Texas, California, Georgia, 
and Arizona.  

o Whether travelers will be within 6 feet of others during or after the trip. The CDC cautions that 
most modes of travel carry some associated risk of virus exposure. For example, social distancing 
may be difficult in travel terminals, planes, and trains. Car travel requires making stops along the 
way, which may involve close contact with other people and surfaces. 

o Whether travelers or their household members are more likely to get very ill from COVID-19, due 
to advanced age or underlying medical conditions. 

o Whether the state or local government at the travel origin or destination require individuals to stay 
home for 14 days after traveling. See supra Section IV.A. 

o Whether individuals will have to miss work if they get sick with COVID-19. 

• Precautions. If domestic travel is unavoidable, the CDC advises that travelers clean their hands often; 
avoid touching their eyes, nose, and mouth; keep 6 feet of physical distance from others; wear a cloth 
face covering in public; cover coughs and sneezes; and check to find out which food service options 
are allowed at their destination. Additionally, travelers should bring enough of any required 

https://www.cdc.gov/covid-data-tracker/index.html
https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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medications and alcohol-based hand sanitizer to last the entire trip; a cloth face covering to wear in 
public; and non-perishable food in case restaurants and stores are closed. Travelers should also consider 
cleaning their own travel lodgings. 

 International Travel. 

• The CDC recommends avoiding all nonessential travel to countries with Level 3 Travel Health Notices. 
Currently, all countries are at Level 3. 

• The CDC advises that US residents traveling internationally may have difficulty returning to the United 
States. Individuals returning from any international travel should self-quarantine for 14 days upon 
return. 

• Travel from the following countries is further restricted: China, Iran, the European Schengen area 
(Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, 
Iceland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, 
Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland, Monaco, San Marino, and Vatican City), the 
United Kingdom, Ireland, and Brazil. 

o Foreign nationals (other than lawful permanent residents) who have been in any of these countries 
in the past 14 days may not enter the United States. 

o Citizens and lawful permanent residents of the United States who have been in any of these 
countries in the past 14 days may enter the United States only through certain airports in Boston, 
Chicago, Dallas, Detroit, Honolulu, Fort Lauderdale, Houston, Atlanta, New York City, Los 
Angeles, Miami, Newark, San Francisco, Seattle, and Washington D.C. 4 

*** 

Please continue to visit our coronavirus resource center, where we regularly post our latest insights.  With the market’s shift 
to re-opening, we have aggregated our latest thinking about return-to-work policies and protocols, including a 
comprehensive FAQ. We have also assembled a cross-disciplinary task force of attorneys who are monitoring federal, state 
and local guidance and may be reached for questions at COVID-19RecoveryPolicies@ropesgray.com. 

  

                                                   
4 Additionally, certain family members and other individuals who meet specific exemptions may enter. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html#clean-disinfect
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html
https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
https://www.cdc.gov/coronavirus/2019-ncov/travelers/from-other-countries.html
https://www.dhs.gov/coronavirus/protecting-air-travelers-and-american-public
https://www.ropesgray.com/en/coronavirus
https://www.ropesgray.com/en/newsroom/alerts/2020/05/US-Employer-Return-to-Work-FAQs
mailto:COVID-19RecoveryPolicies@ropesgray.com
https://travel.state.gov/content/travel/en/News/visas-news/presidential-proclamation-coronavirus.html
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Appendix A: Local Travel Restrictions 
(as of July 17, 2020) 

Alabama No travel restrictions.  
Alaska All persons other than Critical Infrastructure Workers arriving in Alaska must self-quarantine 

for 14 days unless they (a) produce a molecular-based test for SARS-CoV2 showing a negative 
result within 72 hours before their departure to Alaska, or produce a test showing a negative 
result within 5 days of their departure to Alaska and take a second test upon arrival in Alaska 
(such travelers must minimize interactions until they receive a second negative result or 14 days 
pass); (b) take a molecular-based test for SARS-CoV2 upon arrival in Alaska, self-quarantine 
until test results are available, take a second molecular-based test within 7–14 days of arrival, 
and minimize interactions until the second test shows a negative result ; (c) provide evidence 
(i) of a prior positive test at least three weeks before arrival; (ii) that they are asymptomatic; and 
(iii) that a medical provider has certified their recovery; or (d) are Alaska residents traveling out 
of state for a fewer than 5 days who obtain a negative result on a molecular-based test upon 
arrival, self-quarantine until test results are available, take a second molecular-based test within 
7–14 days, and minimize interactions until the second test shows a negative result. Critical 
Infrastructure Workers must follow their company’s approved community protection plan. See 
Health Mandate 10.1 – International and Interstate Travel – Order for Self-Quarantine (Effective 
12:01 am on July 15, 2020). 

Arizona No travel restrictions. See Executive Order 2020-36 (rescinding Executive Order 2020-24). 
Arkansas No travel restrictions. 
California See Section II.B. 
Colorado No travel restrictions. 
Connecticut All individuals traveling from states with significant COVID-19 community spread must 

quarantine for 14 days upon arrival. The quarantine applies to individuals traveling from a state 
with a positive test rate higher than 10 per 100,000 residents or a positive test rate greater than 
10% (each measured on a 7-day rolling average basis). The currently impacted states are: AL, 
AR, AZ, CA, FL, GA, IA, KS, MN, MS, NC, NM, NV, OH, OK, SC, TN, TX, UT, and WI. 

Delaware Mandatory 14-day quarantine for all out-of-state travelers, except for those who are only passing 
through the state, or coming to work. 

District of Columbia No travel restrictions. 
Florida All travelers from NY, NJ, or CT must self-isolate or self-quarantine for 14 days. Some 

exceptions apply, including individuals involved in “commercial activity.” 
Georgia No travel restrictions. 
Hawaii All persons entering Hawaii (other than those entering Hawaii on a recreational boat that has 

been at sea for at least 14 consecutive days with no sick passengers) must self-quarantine for 14 
days. See Ninth Supplementary Proclamation Related to the COVID-19 Emergency; Hawaii 
Travel Advisory. The mandatory self-quarantine does not apply to individuals entering Hawaii 
to perform critical infrastructure functions or traveling between Hawaii’s islands for medical 
care. 

Idaho No statewide travel restrictions. In Ada County (home to Boise), which has returned to Stage 3, 
people entering Idaho from another country or area outside Idaho with substantial community 
spread or case rates higher than Idaho are encouraged to self-quarantine for 14 days. 

Illinois See Section III.C. 

https://alabama.travel/my-trip/staying-safe
https://covid19.alaska.gov/wp-content/uploads/2020/07/07142020-COVID-MANDATE-010-REVISED.pdf
https://covid19.alaska.gov/wp-content/uploads/2020/07/07142020-COVID-MANDATE-010-REVISED.pdf
https://azgovernor.gov/executive-orders
https://www.healthy.arkansas.gov/images/uploads/pdf/directive_business_limitations_phase_II.pdf
https://covid19.colorado.gov/travel
https://portal.ct.gov/Coronavirus/Covid-19-Knowledge-Base/Latest-Guidance
https://portal.ct.gov/Coronavirus/Covid-19-Knowledge-Base/Latest-Guidance
https://governor.delaware.gov/health-soe/nineteenth-state-of-emergency/
https://washington.org/dc-information/coronavirus-travel-update-washington-dc
https://floridahealthcovid19.gov/travelers/
https://dph.georgia.gov/covid-19-travel
https://governor.hawaii.gov/wp-content/uploads/2020/06/2006097A-ATG_Ninth-Supplementary-Proclamation-COVID-19-distribution-signed.pdf
https://health.hawaii.gov/travel/
https://health.hawaii.gov/travel/
https://rebound.idaho.gov/wp-content/uploads/stage4-stay-healthy-guidelines.pdf
https://visitidaho.org/covid-19-travel-alert/
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Indiana No travel restrictions. See Stage 3 Guidance.  
Iowa Travelers encouraged to follow CDC and IDPH guidelines. 
Kansas Mandatory 14 day quarantine for individuals who traveled to domestically to AZ or FL, or 

internationally to French Guiana, Bahrain, China, Iran, European Schengen area, UK, Ireland, 
Brazil, or on a cruise. 

Kentucky No travel restrictions. 
Louisiana No travel restrictions. 
Maine Most people traveling into Maine must self-quarantine for 14 days. See Executive Order 49 

(extending Executive Order 34). Beginning June 12, 2020, visitors from Vermont and New 
Hampshire are exempt from the 14-day quarantine requirement. Beginning July 1, 2020, visitors 
from states other than Maine, Vermont, and New Hampshire are also exempt from the 14-day 
quarantine requirement if they receive a negative COVID-19 test no later than 72 hours before 
arriving in Maine.  See Keep Maine Healthy plan. 

Maryland MDH recommends following CDC travel guidelines. 
Massachusetts See Section IV.B. 
Michigan All businesses that require employees to leave their residences for work must restrict business-

related travel for employees to essential travel only. Office-based workplaces must restrict all 
non-essential travel, including in-person conferences. See Executive Order 2020-145. 

Minnesota Department of Health directs individuals to follow CDC guidance. 
Mississippi International travelers are advised to stay home and self-monitor for symptoms for 14 days.  
Missouri Department of Health directs individuals to follow CDC guidance. 
Montana No quarantine on arrival policy, but the Montana National Guard will remain authorized to 

conduct temperature checks and health assessments on incoming travelers. See Phase Two 
Directive. 

Nebraska Starting June 1, individuals returning from international travel should self-quarantine for 14 days 
upon arrival in Nebraska. Exceptions apply to individuals traveling in connection with 
employment at a healthcare facility or military service. 

Nevada Nevada strongly discourages those with COVID-19 or symptoms from traveling to the state and 
recommends all travelers follow CDC guidelines. 

New Hampshire No travel restrictions.  
New Jersey All individuals traveling from states with significant COVID-19 community spread must 

quarantine for 14 days upon arrival. The quarantine applies to individuals traveling from a state 
with a positive test rate higher than 10 per 100,000 residents or a positive test rate greater than 
10% (each measured on a 7-day rolling average basis). The currently impacted states are: AL, 
AR, AZ, CA, FL, GA, IA, KS, MN, MS, NC, NM, NV, OH, OK, SC, TN, TX, UT, and WI. 

New Mexico All persons who have arriving in New Mexico must self-isolate or self-quarantine for at least 14 
days from the date of their entry into the state or for the duration of their presence in the State, 
whichever is shorter. 

New York See Section I.C. 
North Carolina No travel restrictions.  
North Dakota All persons traveling from another country, unless merely passing through the state, must 

quarantine for 14 days from the time of entry into the U.S. Excepted from this requirement are 
people commuting for work or for essential supplies or services. 

https://backontrack.in.gov/files/BackOnTrack-IN_WhatsOpen-Closed-stage3.pdf
https://www.traveliowa.com/aspx/general/dynamicpage.aspx?id=204
https://www.coronavirus.kdheks.gov/DocumentCenter/View/135/Travel-Related-Quarantine-Table-PDF---Updated-7-14-20?bidId=
https://govsite-assets.s3.amazonaws.com/hCKid1hmTrmshmdgoP7A_Executive%20Order%202020-415%20Relating%20to%20Travel.pdf
https://docs.google.com/document/d/e/2PACX-1vTNTnJqQ-V3jKkAYBBg1JQraB6STiGtimrQXJvX_mg0zwwPJABIfclCgcLdMvW_9X3OvUGOWugQogJW/pub
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/An%20Order%20to%20Stay%20Safer%20at%20Home.pdf
https://www.maine.gov/covid19/restartingmaine/keepmainehealthy
https://phpa.health.maryland.gov/Documents/coronavirus_FAQ.pdf
http://www.legislature.mi.gov/documents/2019-2020/executiveorder/pdf/2020-EO-145.pdf
https://www.health.state.mn.us/diseases/coronavirus/travel.html
https://msdh.ms.gov/msdhsite/_static/14,21866,420.html
https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/travelers.php
https://covid19.mt.gov/Portals/223/Documents/Phase%20Two%20Directive%20with%20Appendices.pdf?ver=2020-05-19-145442-350
https://covid19.mt.gov/Portals/223/Documents/Phase%20Two%20Directive%20with%20Appendices.pdf?ver=2020-05-19-145442-350
http://dhhs.ne.gov/Pages/COVID-19-Traveler-Recommendations.aspx
https://nvhealthresponse.nv.gov/info/travelers-visitors/
https://nj.gov/governor/news/news/562020/approved/20200624a.shtml
https://cv.nmhealth.org/wp-content/uploads/2020/07/Executive-Order-2020-054-2.pdf
https://www.nc.gov/covid-19/covid-19-travel-resources
https://www.health.nd.gov/diseases-conditions/coronavirus/travel
https://www.health.nd.gov/diseases-conditions/coronavirus/travel
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Ohio No travel restrictions, except for those who have tested positive for COVID-19, are 
presumptively diagnosed, or are exhibiting symptoms. 

Oklahoma Travelers are directed to follow CDC guidelines. 
Oregon No statewide mandatory quarantine, but the Oregon Health Authority recommends that 

individuals returning from areas where COVID-19 is widespread self-quarantine. See Oregon 
Health Authority, COVID-19: Frequently Asked Questions. 

Pennsylvania Recommended 14-day quarantine if returning from a high-infection area. 
Rhode Island Any person coming into Rhode Island for a non-work related purpose from another state that 

has a high community spread rate as set forth at health.ri.gov/covid must immediately self-
quarantine for 14 days or until they receive a negative COVID-19 test. Anyone arriving to 
Rhode Island from outside the United States must immediately self-quarantine for 14 days. See 
Executive Order 20-50. 

South Carolina Recommended that international travelers or those arriving from areas of ongoing or widespread 
community spread of COVID-19 stay home for a period for 14 days.  

South Dakota No travel restrictions. 
Tennessee No travel restrictions.  
Texas No travel restrictions. 
Utah Individuals should reconsider any nonessential travel into areas with widespread community 

transmission in most counties. Individuals in Salt Lake City should limit out-of-state travel and 
quarantine for 14 days upon return from travel to any high-risk areas, pursuant to CDC guidance. 
See Executive Order 2020-40. 

Vermont All persons traveling into Vermont other than for an essential purpose must immediately self-
quarantine for 14 days. See Addendum 14 to Executive Order 01-20 (extending Addendum 7 
to Executive Order 01-20). Persons traveling from counties in Maine, New Hampshire, 
Massachusetts, Rhode Island, Connecticut, and New York with 400 or fewer active cases of 
COVID-19 per million are exempt from the 14-day quarantine requirement.  See Addendum 17 
to Executive Order 01-20. 

Virginia No travel restrictions.  
Washington No travel restrictions. 
West Virginia No travel restrictions. 
Wisconsin Wisconsin Department of Health Services recommends cancelling or postponing all travel, 

including travel within the state. Some counties require a 14-day quarantine for new arrivals. 
Wyoming No travel restrictions. 

 

 

https://coronavirus.ohio.gov/static/publicorders/revised-business-guidance-sd.pdf
https://coronavirus.health.ok.gov/travel
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/DISEASESAZ/Pages/COVID19-FAQ.aspx?wp1284=se:%22quarantine%22&wp4283=se:%22quarantine%22
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/DISEASESAZ/Pages/COVID19-FAQ.aspx?wp1284=se:%22quarantine%22&wp4283=se:%22quarantine%22
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Travelers.aspx
https://health.ri.gov/covid/
https://governor.ri.gov/documents/orders/Executive-Order-20-50.pdf
https://scdhec.gov/infectious-diseases/viruses/coronavirus-disease-2019-covid-19/travelers-covid-19
https://www.travelsouthdakota.com/coronavirus-covid-19
https://www.tnvacation.com/articles/tennessee-travel-amid-coronavirus
https://www.dshs.state.tx.us/coronavirus/travelers.aspx
https://coronavirus-download.utah.gov/Health/Phased_Guidelines%204.7.3_20200626.pdf
https://rules.utah.gov/wp-content/uploads/Utah-Executive-Order-No.-40.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%2014%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%2017%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%2017%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://www.vdh.virginia.gov/coronavirus/frequently-asked-questions/u-s-travelers/
https://visitseattle.org/travel-advisory/faqs-on-covid-19/
https://apps.sos.wv.gov/adlaw/executivejournal/readpdf.aspx?DocID=89857
https://www.dhs.wisconsin.gov/covid-19/travel.htm
https://travelwyoming.com/wy-responsibly/
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	 Travel in the NY Forward Materials. The reopening Office Guidance recommends, but does not require, that businesses “consider limiting all non-essential travel.” Moreover, the NY Forward Guide warns that “facilities or events that attract hundreds o...
	 Implication for private equity sponsors. Sponsors should not host visitors from states with significant community spread or send employees to do business in such states, unless they intend to comply with the 14-day quarantine. To comply with the DOH...


	II. California
	A. Current Status. On May 8, 2020, California moved into Stage 2 of its four-stage Resilience Roadmap reopening plan. See Order of the State Public Health Officer dated May 7, 2020. Under the Resilience Roadmap, the state evaluates progress on six dat...
	 Implications for Private Equity Sponsors. On May 12, 2020, the state announced that office workers in nonessential industries who cannot work remotely may return to their offices. Later in May and June, Los Angeles and San Diego Counties and the Cit...
	 As a result, most private equity sponsors’ home cities and counties still likely prohibit or strongly discourage their employees who can work remotely from returning to their offices. Though many employees cannot yet return to work, private equity s...

	 Industry Guidance for Office Workspaces. California’s office workspace guidance provides both a general framework and specific steps that office-based businesses can follow to limit the risk of transmission. Businesses should also consult local heal...
	 Risk Assessment, Planning and Training. California encourages office-based firms to conduct a comprehensive risk assessment of the workplace, develop a written, worksite-specific COVID-19 prevention plan, and then designate a worker in each office t...
	 Control Measures and Screening. Businesses should either provide temperature and symptom screenings for workers upon entering the office (conducted by qualified and adequately equipped personnel) or encourage workers to perform their own temperature...
	 Cleaning and Disinfecting Protocols. Businesses should thoroughly and frequently clean any high-touch items, such as copiers, printers, and elevator controls, and high-traffic areas, such as break rooms, restrooms, and kitchens. Businesses should al...
	 Physical Distancing Guidelines. Offices should also reconfigure their workplaces and workforces to promote social distancing and to reduce the risk of person-to-person transmission.  For example, offices should continue to permit and encourage telew...
	 Face Coverings. California’s Guidance for the Use of Face Coverings also requires individuals to wear face coverings in certain office settings, including when working in any space visited by members of the public (even if no members of the public a...


	B. Travel restrictions. Not only does California’s Industry Guidance for Workspaces encourage businesses to avoid nonessential travel; some local orders, like the City and County of San Francisco’s, prohibit nonessential travel. In fact, individuals m...

	III. Illinois
	A. Reopening guidance – Illinois. All of Illinois is currently in Phase 4 of the 5-Phase reopening plan, Restore Illinois. The plan designates four state regions, “each with the ability to independently move through a phased approach” to reopening. Pr...
	 Phase 3 – Recovery. Offices may reopen during this phase, but must follow Office Guidelines, which contain both “minimum” and “encouraged” reopening protocols. See also the Phase 3 Business Toolkit.
	 General Health. Required: (1) All employees who can work from home should continue to do so, (2) face coverings are required when employees cannot maintain a 6-foot social distance, with some exceptions, and (3) employer should provide hand washing ...
	 HR and Travel Policies. Required: (1) Returning employees complete health/safety training, (2) non-essential business travel is limited, and (3) sick employees must stay home. Encouraged: Reasonable accommodations for COVID-19-vulnerable employees.
	 Health Monitoring. Required: (1) Temperature checks made available to employees and encouraged, (2) information about COVID-19 symptoms posted in workplace, (3) in-person screening of all employees entering workplace; provided, that, if the workplac...
	 Physical Workspace. Required: (1) In multi-tenant buildings, landlord should put up entrance signs regarding face covering, social distancing, and cleaning protocols; display visual markers 6-ft. apart at any queue points (e.g., elevators, building ...
	 Disinfecting/Cleaning Procedures. Required: (1) Weekly cleaning of entire office in compliance with CDC protocols, (2) common areas and high-touch surfaces cleaned every 2 hours, and (3) employees disinfect workstations at beginning and end of work ...
	 Staffing and Attendance. Required: (1) Max occupancy of 50% of office capacity, (2) in multi-tenant building, landlord should design a plan to allow for social distancing within common areas and if needed, designate employees to monitor capacity lim...
	 External Interactions. Required: (1) Before being allowed to enter, any external supplier or visitor should be asked whether they have COVID-19 symptoms and if practical, have their temperature taken using a thermometer (infrared / thermal cameras p...

	 Phase 4 – Revitalization. Offices may continue to operate during this phase, in accordance with revised Office Guidelines. See also the Phase 4 Business Toolkit. Operating guidelines remain the same as Phase 3, except for the following changes:
	 HR and Travel Policies. (1) Employers are no longer instructed to limit all non-essential business travel, and instead should follow CDC travel guidance (see Section V.C), (2) employers should explain all paid leave policies and alert workers that t...
	 Health Monitoring. (1) In addition to COVID-19-positive employees, an employee reporting any COVID-19 related symptoms must be isolated at home for at least 10 days after symptom onset, and until either feverless for 72 hours or 2 negative COVID-19 ...
	 Physical Workspace. (1) Building and office entry signage should also include any reduced capacity limits, (2) employers need not display 6-foot markers at queue points, though it is still encouraged, and (3) employers no longer need to disable wate...
	 Disinfecting/Cleaning Procedures. Any required cleaning to be done by employees should be within their normal workday or during otherwise compensated time.
	 Staffing and Attendance. Necessary in-person meetings are limited to 50 people with social distancing (an increase from 10 people in Phase 3).

	 Phase 5 – Illinois Restored. Economy fully reopens with safety precautions continuing. To move to Phase 5, there must exist either (1) a vaccine, (2) effective and widely available treatment, or (3) the elimination of new cases over a sustained peri...

	B. Reopening Guidance – Chicago. Chicago has implemented an additional Reopening Plan, and is currently in Phase 4 of 5. During this Phase, office-based jobs may continue to operate in accordance with city guidance similar to state-issued Phase 4 guid...
	C. Travel Restrictions.
	 Chicago Quarantine Restrictions. Chicago has issued a Public Health Order directing anyone traveling to Chicago from a designated state to self-quarantine for 14 days or for the duration of their time in the city, whichever is shorter. The quarantin...
	 International Travel. The Illinois Department of Public Health asks that travelers from countries with CDC Level 3 Travel Health Notices stay home for 14 days from the day the traveler left the country, consistent with CDC guidance. As of the date o...


	IV. Massachusetts
	A. Current Status: On May 18, 2020, Massachusetts entered Phase I of its reopening plan. See Order Implementing a Phased Reopening of Workplaces and Imposing Workplace Safety Measures to Address COVID-19.  The reopening plan allows certain designated ...
	 Implications for Private Equity Sponsors. The most recent office space guidance, which went into effect on Monday, July 6, 2020, allows general use offices to open at 50% capacity.  Specifically, businesses must limit occupancy to the greater of the...
	 50% of the building’s maximum permitted occupancy as documented in its occupancy permit on record with the municipal building department or other municipal record holder;
	 Buildings for which no permitted occupancy limitation is on record may allow 10 persons (including staff) per 1,000 square feet of accessible space;
	 In any case, no enclosed space within the facility may exceed occupancy of 10 persons per 1,000 square feet.
	Private equity sponsors may open their Massachusetts offices subject to those occupancy limits and the below requirements.  Work from home is still encouraged where practicable.

	 Sector-Specific Guidance for Office Spaces.  In addition to the capacity limitation referenced above, offices have to meet certain standards in order to reopen. The standards are organized around four categories: social distancing, hygiene protocols...
	 Social Distancing.  Businesses must ensure six feet of separation between individuals in offices by (i) reconfiguring common spaces and high density areas to ensure six feet of physical distancing; (ii) only allowing cafeterias to reopen for take-ou...
	 Hygiene Protocols.  Businesses must ensure access to handwashing facilities wherever possible and encourage frequent handwashing.  Where handwashing facilities are not possible, businesses may provide hand sanitizers made up of at least 60% alcohol....
	 Staffing and Operations.  Businesses must establish and communicate a worksite-specific COVID-19 Prevention Plan for all offices.  Further, they must train workers on safety information and hygiene protocols.  Staff should wear masks where physical ...
	 Cleaning and Disinfecting.  Businesses should conduct at least daily cleaning and disinfecting of offices and log the date, time, and scope of each cleaning.  They must further conduct frequent disinfecting of heavy-transit areas and high-touch surf...


	B. Travel Restrictions. Per state guidance, travelers arriving in Massachusetts are instructed to self-quarantine for 14 days. Travelers arriving from Rhode Island, Connecticut, Vermont, New Hampshire, Maine, New York, and New Jersey are exempt from t...

	V. General Business Considerations.
	A. Federal Guidance.
	 Testing. Sponsors may administer or require diagnostic (i.e., viral) tests to determine if an employee has an active COVID-19 infection before allowing that individual into the workplace. Antibody tests, however, cannot be required or used to make d...
	 OSHA Guidance. In its Return to Work Guidance, OSHA recommends businesses reopen using a three-phased approach based on principles outlined in the guidance (rather than specific dates or metrics). The guidance provides a roadmap, intended to supplem...

	B. State-Specific Guidance on Cross-Border Travel. In addition to the state-specific travel restrictions described above, private equity sponsors should also be aware of local directives in other states requiring or recommending that travelers self-is...
	 Private equity sponsors should set up internal controls to check whether such policies are in place at any business travel destination.
	 Where possible, alternative means of transportation (such as rental car) should be used rather than transit modes that require prolonged contact with the public.
	 To limit the risk of traveling employees bringing an infection into the workplace, sponsors should establish policies to screen such individuals before they return to the office. Such policies might include a mandatory health screening (via self-ass...

	C. CDC Guidance.
	 Domestic Travel.
	 The CDC currently advises that staying home is the safest course. When considering travel outside of one’s local community, the CDC recommends considering the following:
	o Whether COVID-19 is spreading at your travel origin or destination. Case numbers per state are available here. As of July 15, new cases are increasing fastest in Florida, Texas, California, Georgia, and Arizona.
	o Whether travelers will be within 6 feet of others during or after the trip. The CDC cautions that most modes of travel carry some associated risk of virus exposure. For example, social distancing may be difficult in travel terminals, planes, and tra...
	o Whether travelers or their household members are more likely to get very ill from COVID-19, due to advanced age or underlying medical conditions.
	o Whether the state or local government at the travel origin or destination require individuals to stay home for 14 days after traveling. See supra Section IV.A.
	o Whether individuals will have to miss work if they get sick with COVID-19.

	 Precautions. If domestic travel is unavoidable, the CDC advises that travelers clean their hands often; avoid touching their eyes, nose, and mouth; keep 6 feet of physical distance from others; wear a cloth face covering in public; cover coughs and ...

	 International Travel.
	 The CDC recommends avoiding all nonessential travel to countries with Level 3 Travel Health Notices. Currently, all countries are at Level 3.
	 The CDC advises that US residents traveling internationally may have difficulty returning to the United States. Individuals returning from any international travel should self-quarantine for 14 days upon return.
	 Travel from the following countries is further restricted: China, Iran, the European Schengen area (Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, Latvia, Liechtenstein, Lithuania, Luxe...
	o Foreign nationals (other than lawful permanent residents) who have been in any of these countries in the past 14 days may not enter the United States.
	o Citizens and lawful permanent residents of the United States who have been in any of these countries in the past 14 days may enter the United States only through certain airports in Boston, Chicago, Dallas, Detroit, Honolulu, Fort Lauderdale, Housto...





